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 MORE THAN A MEMBER. MORE WITH BANKMED.



WELCOME PAGE

CLICK “START” TO BEGIN.
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STEP 1: UPLOADING A PRESCRIPTION

1.1 CLICK “SELECT FILE” TO UPLOAD THE SCRIPT FROM A FOLDER ON YOUR COMPUTER OR FROM YOUR PHONE.
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STEP 1: UPLOADING A PRESCRIPTION

1.2 CHOOSE THE RELEVANT FILE (SCRIPT) THAT YOU WANT TO UPLOAD. 
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STEP 1: UPLOADING A PRESCRIPTION

1.3 A TICK INDICATES THAT THE FILE IS VALID.
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 THE DELIVERY JOURNEY
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STEP 2: DELIVERY

2.1 TO ORDER A PRESCRIPTION FOR DELIVERY, CLICK “DELIVER”.
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2.2 ADD IN THE ADDRESS WHERE THE PACKAGE CAN BE DELIVERED. 

STEP 2: DELIVERY
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2.3 A TICK INDICATES THAT AN AVAILABLE PHARMACY IS NEAR THE PROVIDED ADDRESS.

STEP 2: DELIVERY
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STEP 3: ORDER DETAILS

3.1 CHOOSE A NAME-BRAND OR GENERIC PRESCRIPTION.

3.2 INDICATE IF THIS IS A REPEAT OR ONCE-OFF PRESCRIPTION.
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STEP 3: ORDER DETAILS

3.3 IF YOU SELECT “NO”, THEN YOU WILL RECEIVE A NOTIFICATION ABOUT A POTENTIAL CO-PAYMENT.
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STEP 3: ORDER DETAILS

3.4 IF YOU SELECT “YES”, THEN YOU WILL NOT RECEIVE A NOTIFICATION ABOUT A POTENTIAL CO-PAYMENT.
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STEP 3: ORDER DETAILS

3.5 SELECT WHETHER YOU WILL PAY DIRECTLY OR IF WE SHOULD SUBMIT TO YOUR MEDICAL AID.
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STEP 3: ORDER DETAILS

3.6 IF YOU SELECT “MEDICAL AID” THEN YOU MUST ENTER THE SCHEME NAME AND MEMBER NUMBER.
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STEP 3: ORDER DETAILS

3.7 ADD THE PERSONAL DETAILS OF THE PERSON IN WHOSE NAME THE PRESCRIPTION IS WRITTEN.
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STEP 3: ORDER DETAILS

3.8 INDICATE IF THE PRESCRIPTION-HOLDER IS ALSO THE POLICYHOLDER FOR THE MEDICAL AID. 

NOTE: THIS STEP IS SKIPPED IF PRIVATE PAYMENT (THE NON-MEDICAL AID JOURNEY) WAS SELECTED
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STEP 3: ORDER DETAILS

3.9 IF YOU SELECT “NO”, THEN YOU MUST 
PROVIDE THE “MAIN MEMBER’S” DETAILS.

NOTE: “PATIENT’S NAME” IS A PLACEHOLDER. 
THE NAME OF THE PRESCRIPTION HOLDER IS 
FILLED HERE.

3.10 YOU MUST PROVIDE THE DEPENDANT NUMBER FOR THE 
PRESCRIPTION HOLDER FROM THE PREVIOUS STEP. 
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STEP 3: ORDER DETAILS

3.11 PROVIDE THE DETAILS FOR WHOMEVER WILL RECEIVE THE PACKAGE AT THE DELIVERY ADDRESS.

NOTE: THIS STEP IS SKIPPED IN THE “COLLECTION” JOURNEY.  
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ORDER SUBMISSION

3.12 REVIEW THE ORDER DETAILS AND CLICK “SUBMIT.” 
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ORDER CONFIRMATION

3.13 YOU WILL RECEIVE AN SMS AND E-MAIL UPDATING YOU ON THE STATUS OF YOUR DELIVERY.

Hi Patient, Bankmed has sent your 
script for processing. Please monitor 
your SMSes for delivery instructions. 
Thank you. Ref MD_00960
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THE COLLECTION JOURNEY

21



STEP 4: COLLECTION

4.1 TO ORDER YOUR PRESCRIPTION FOR COLLECTION, CLICK “COLLECT”.
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STEP 4: COLLECTION

4.2 INPUT ANY ADDRESS (HOME, WORK, ETC.) FROM WHICH TO FIND THE CLOSEST PHARMACY. 
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STEP 4: COLLECTION

4.3 SELECT THE NEAREST PHARMACY TO YOUR PROVIDED ADDRESS OR YOUR PREFERRED PHARMACY.
24



STEP 5: ORDER DETAILS

5.1 CHOOSE A NAME-BRAND OR GENERIC PRESCRIPTION.

5.2 INDICATE IF IT’S A REPEAT OR ONCE-OFF PRESCRIPTION. 
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STEP 5: ORDER DETAILS

5.3 IF YOU SELECT “NO”, THEN YOU WILL RECEIVE A NOTIFICATION ABOUT A POTENTIAL CO-PAYMENT.
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STEP 5: ORDER DETAILS

5.4 IF YOU SELECT “YES”, THEN YOU WILL NOT RECEIVE A NOTIFICATION ABOUT A POTENTIAL CO-PAYMENT.
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STEP 5: ORDER DETAILS

5.5 SELECT WHETHER YOU WILL PAY DIRECTLY OR WE SHOULD SUBMIT TO YOUR MEDICAL AID.
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STEP 5: ORDER DETAILS

5.6 IF YOU SELECT “MEDICAL AID” THEN YOU MUST ENTER THE SCHEME NAME AND MEMBER NUMBER.
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STEP 5: ORDER DETAILS

5.7 ADD THE PERSONAL DETAILS OF THE PERSON IN WHOSE NAME THE PRESCRIPTION IS WRITTEN.
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STEP 5: ORDER DETAILS

5.8 INDICATE IF THE PRESCRIPTION-HOLDER IS ALSO THE POLICYHOLDER FOR THE MEDICAL AID. 

NOTE: THIS STEP IS SKIPPED IF PRIVATE PAYMENT (THE NON-MEDICAL AID JOURNEY) WAS SELECTED
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STEP 5: ORDER DETAILS

5.9 IF YOU SELECT “NO”, THEN YOU MUST 
PROVIDE THE “MAIN MEMBER’S” DETAILS.

NOTE: “PATIENT’S NAME” IS A PLACEHOLDER. 
THE NAME OF THE PRESCRIPTION HOLDER IS 
FILLED HERE

5.10 YOU MUST PROVIDE THE DEPENDANT NUMBER FOR THE 
PRESCRIPTION HOLDER FROM THE PREVIOUS STEP. 
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STEP 5: ORDER DETAILS

5.11 PROVIDE THE DETAILS FOR WHOMEVER WILL RECEIVE THE PACKAGE AT THE DELIVERY ADDRESS.
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ORDER SUBMISSION

5.12 REVIEW THE ORDER DETAILS AND CLICK “SUBMIT.” 
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ORDER CONFIRMATION

5.13 YOU WILL RECEIVE AN SMS AND E-MAIL UPDATING YOU ON THE STATUS OF YOUR DELIVERY.

Hi Patient, Bankmed has sent your 
script for processing. Please monitor 
your SMSes for delivery instructions. 
Thank you. Ref MD_00960
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MORE THAN A MEMBER. MORE WITH BANKMED.
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https://www.facebook.com/BankmedSA/

@Bankmed_SA

www.bankmed.co.za

Bankmed App

0800 BANKMED (0800 226 5633)

LinkedIn

Instagram

AskBankmed

https://www.facebook.com/BankmedSA/
https://twitter.com/i/flow/login?redirect_after_login=%2FBankmed_SA
http://www.bankmed.co.za
https://www.linkedin.com/company/bankmed-medical-scheme/
https://www.instagram.com/bankmedsa/
https://api.whatsapp.com/send/?phone=27112928796&text=Proceed+to+WhatsApp+registration&type=phone_number&app_absent=0
http://play.google.com/store/apps/details?id=za.co.discovery.consumer.bankmed&gl=ZA
http://apps.apple.com/za/app/bankmed-medical-aid-scheme/id1060971997
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